
 

D‡Ïk¨t 

wbiwew”Qbœfv‡e KviLvbvq Drcv`b wbwðZ Ki‡Yi Rb¨ KviLvbvq evwn¨K Aby‡hvM/ Awf‡hvM bxwZgvjv cÖbqb Kiv nq | 
 

 

cwiwat 

e½ wewìs g¨v‡Uwiqvjm wjwg‡UW, Awjcyi, kv‡q¯ÍvMÄ,nweMÄ- Gi mKj wefvM/ kvLvi Rb¨ GB bxwZgvjv cÖ‡hvR¨ n‡e|   

`vwqZ¡t 

`vwqZ¡cÖvß mswkøó GBPAvi, Kgcøv‡qÝ Kg©KZ©v, wefvMxq cÖavb I cÖkvmb wefv‡M wb‡qvwRZ e¨w³eM©| 
 

 

weeiYt 

e½ wewìs g¨v‡Uwiqvjm wjwg‡UW Zv‡`i ‡jvKvj KwgwbwUi Rb¨ Awf‡hvM msµvšÍ wel‡q ¸iæZ¡ cÖ`vb K‡i| Zviv Zv‡`i Awf‡hvM Ges gZvgZ 

cÖKvk Kvivi Rb¨ GKwU Awf‡hvM e· ¯’vcb K‡i‡Q| AwaK Drcv`b, DrKwl©Z gvb, DbœZ Kv‡Ri cwi‡ek wbwðZ Kivi j‡ÿ¨ e½ wewìs 

g¨v‡Uwiqvjm wjwg‡UW GKwU mgwš^Z bxwZgvjvi Av‡jv‡K KvR K‡i _v‡K †hLv‡b e¨emv‡qi cÖwZwU c`‡ÿ‡c RwoZ mKj c‡ÿi ¯v̂_© iÿvi 

welqwU AZ¨všÍ ̧ iZ¡ mnKv‡i we‡ePbv K‡i| Avi G j‡ÿ¨ cÖPwjZ AvBb ev Í̄evq‡bi cvkvcvwk D³ cÖwZôv‡bi ‡÷K ‡nvìvimn mswkøó mK‡ji 

cÖwZ `vwqZ¡ cvjb mn-mvgvwRK, cwi‡ekMZ, wkÿv I A_©‰bwZ Kfv‡e ¯^vej¤^x Ki‡Z GKwU bxwZgvjvq cÖwZkÖæwZ e×| we‡klZ ¯’vbxq‡`i 

Rxebgvb Dbœqb Z_v Zv‡`i †h †Kvb Awf‡hvM / civgk©‡K AZ¨všÍ ¸iæZ¡ mnKv‡i we‡ePbv K‡i| KviY ¯’vbxqiv I e¨emv‡qi Ab¨Zg ¸iZ¡c~b© 

Askx`vi e‡j e½ wewìs g¨v‡Uwiqvjm wjwg‡UW KZ©„cÿ wek¦vm K‡i| Avi G Rb¨ ¯’vbxq Awaevwm I Ab¨vb¨ e¨emvwqK Aswk`vi‡`i Awf‡hvM 

/ civgk©†K Avg‡j †bqvi D‡Ïk¨ e½ wewìs g¨v‡Uwiqvjm wjwg‡UW KZ©cÿ GKwU bxwZgvjv cÖYqb K‡i‡Q hv wb¤œiƒc| D³ bxwZgvjvi Av‡jv‡K 

¯’vbxq mn e¨emvi mv‡_ mswkøó mKj c‡ÿi Awf‡hvM MÖnb I wb®úwË Kiv nq|  

 

¯’vbxq m¤úª̀ vq I e¨emvi Ab¨vb¨ Aswk`viMY wb‡¤œv³ cÖwµqv AbymiY K‡i Zv‡`i †h †Kvb Awf‡hvM/ civgk© ‡ck Ki‡Z cv‡ib| 

K) Awf‡hvM/civgk© e· 

L) †gŠwLK Aby‡hvM/ nU jvBb 

M) wjwLZ Awf‡hvM|  

N) †gB‡ji gva¨‡g| 

 

K) civgk© ev·t 

GB cÖwµqvq KviLbvi cÖavb dU‡K iwÿZ Awf‡hvM/ civgk© e·Õi gva¨‡g Awf‡hvM MÖnb Kiv n‡q _v‡K| KviLvbv PjvKvwjb †h †Kvb mgq 

cÖavb dU‡K iwÿZ †h †KD Zv‡`i Awf‡hvM ‡ck Ki‡Z cvi‡e| GKwU wbw`©ó †gqv`‡šÍ (15w`b) D³ Awf‡hvM e· KviLbvi cÖkvmb wefvM 

KZ©„K †Lvjv n‡e Ges †Kvb Awf‡hvM/civgk© cvIqv †M‡j Zv ZvrÿwbK KviLvbv KZ©„c‡ÿi (wbe©vnx cwiPvjK) wbKU `vwLj Ki‡e|   

 

L) †gŠwLK Aby‡hvM / nUjvBb t  

G cÖwµqvq †gŠwLK fv‡eI †h †KD Zv‡`i Awf‡hvM/ civgk© Rbv‡Z cv‡ib A_ev KviLbvi cÖavb dU‡K †h GKwU ÒnUjvBbÓ(01844-

607421) †`qv Av‡Q Zvi gva¨‡gI Zv‡`i Awf‡hvM †ck Ki‡Z cv‡ib|  

evwn¨K Awf‡hvM cwiPvjbv bxwZ 

External Grievance Handling Policy 



‡gŠwLK fv‡e A_ev nUjvBb †h gva¨g †_‡KB Awf‡hvM/ civgk© AvmyK bv †Kb, D³ Awf‡hvM/ civgk© ZvrÿwYK fv‡e †MB‡U wmwKDwiwU 

wefv‡M iwÿZ Complain Register G Awf‡hvMKvixi bvg, wVKvbv mn we¯ÍvwiZ (hw` Awf‡hvMKvixi AvcwË bv _v‡K) wjwce× Ki‡eb| G 

†ÿ‡Î hLb †h KZ©e¨iZ Ae¯’vq _vK‡eb, †m GB `vwqZ¡ cvjb Ki‡eb |  

Complain Register G wjwce× Kivi ci Zv KviLbvi Ea©Zb KZ©„cÿ ‡K (wbe©vnx cwiPvj‡K) AewnZ Ki‡Z n‡e| Awf‡hv‡Mi ¸iZ¡ 

Abyhvqx cÖ‡qvRb n‡j ZvrÿwYK AewnZ Ki‡Z n‡e| 

M) wjwLZ Awf‡hvM|  

Awf‡hvMKvix G cÖwµqvq mivmwi A_ev WvK †hv‡M KviLbvi cÖkvmb wefv‡M wjwLZ AvKv‡i Zvi Awf‡hvM/civgk© †ck Ki‡Z cvi‡eb|  

N) †gB‡ji gva¨‡g| 

Awf‡hvMKvix Kgb †gBj AvBwW gm@hip.rflgroupbd.com Ges crd@rflgroupbd.com †Z †gB‡ji cÖwµqvq gva¨‡g Zvi 

Awf‡hvM/civgk© †ck Ki‡Z cvi‡eb| 

Awf‡hvM wb®úwË KiYt 

Dcwi D³ gva¨g †_‡K Awf‡hvM MÖnb Kivi ci KviLvbv KZ©„cÿ (wbe©vnx cwiPvjK) mgvavb Kivi Rb¨ cÖ‡qvRbxq e¨e¯’v MÖnb Ki‡eb| 

G‡ÿ‡Î Aek¨B cÖwZwU Awf‡hv‡Mi wel‡q h_vhZ Z`šÍi cÖ‡qvRbxq Z_¨ -Dcv‡Ëi wfwË‡Z e¨e¯’v MÖnb Ki‡Z n‡e|  

Awf‡hv‡Mi ¸iZ¡ ev RwUjZv Abyhvqx wbe©vnx cwiPvjK wefvMxq cÖavbM‡bi Gi mv‡_ cvi¯úwiK Av‡jvPbvi gva¨‡g Awf‡hvM mgvav‡bi Rb¨ 

cÖ‡qvRbxq c`‡ÿc MÖnb Ki‡eb| cÖ‡qvR‡b m‡e©v”P e¨e¯’vcbv KZ©„c‡ÿi (e¨e¯’vcbv cwiPvjK) mvnvh¨ wb‡eb| 

GLv‡b D‡jøL _v‡K †h, †Kvb Awf‡hvM wb®úwË Ki‡Z AwZwi³ mg‡qi cÖ‡hvRb n‡j, G †ÿ‡Î Aek¨B KviLvbi cÖkvmb wefvM KZ©„K 

Awf‡hvMKvix †K G g‡g© AewnZ Ki‡Z n‡e †h, KZ©„cÿ D³ Awf‡hvMwU m‡e©v”P ¸iZ¡ w`‡q KvR Ki‡Q Ges wbw`©ó mg‡qi g‡a¨ D³ 

Awf‡hvMwU wb®úwË Kiv n‡e|  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Awf‡hvM cÖwµqvt 

mailto:gm@hip.rflgroupbd.com
mailto:support@rfldoor.com


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

m~Ît 

evsjv‡`k kÖg AvBb 2006 (ms‡kvabx- 2013, 2018) I evsjv‡`k kÖg wewagvjv-2015 (ms‡kvabx- 2022)| 

 

Dcmsnvit 

e½ wewìs g¨v‡Uwiqvjm wjwg‡UW D‡cv‡iv³ bxwZ Abyhvqx AÎ KviLvbvq Aby‡hvM bxwZgvjv †g‡b Pj‡e| cÖ‡qvRb mv‡c‡ÿ KZ©„cÿ evsjv‡`k 

kÖg AvB‡bi mv‡_ mvgÄm¨ †i‡L D³ bxwZi cwieZ©b, cwiea©b I cwigvR©b Ki‡Z cvi‡e| †m‡ÿ‡Î ms‡kvwaZ bxwZ evsjv‡`k Kj-KviLvbv 

Awa`ßi G AewnZ KiZt Aby‡gv`b MÖnb Ki‡Z n‡e| 

 

evwn¨K Awf‡hvM cÖwµqv  

‡gB‡ji gva¨‡g 

Awf‡hvM e·, 

nUjvBb , WvK 

†hv‡M  

jM 
jM 

AbymÜvb 

Yes  N
o

  

cÖkvm‡bi mv‡_ Av‡jvPbv 

Kiv nq  

 7 w`‡bi g‡a¨ wi‡cvU© Rgv 

†`qv nq †gB‡ji gva¨‡g  

 

‡iKW© ey‡K ivLv nq   


