
Awf‡hvM cwiPvjbv  bxwZ 

Grievance Handling Policy 

 

D‡Ïk¨t 

wbiew”Qbœfv‡e KviLvbvq Drcv`b wbwðZ Ki‡Yi Rb¨ KviLvbvq Aby‡hvM bxwZgvjv cÖbqb Kiv nq | 

 

cwiwat 

e½ wewìs g¨v‡Uwiqvjm wjwg‡UW, Awjcyi, kv‡q Í̄vMÄ,nweMÄ- Gi mKj wefvM/kvLvi Rb¨ GB bxwZgvjv cÖ‡hvR¨ n‡e|  

`vwqZ¡t 

`vwqZ¡cÖvß mswkøó GBPAvi, Kgcøv‡qÝ Kg©KZ©v I cÖkvmb wefv‡M wb‡qvwRZ e¨w³eM©| 
 

weeiYt 

e½ wewìs g¨v‡Uwiqvjm wjwg‡UW Gi e¨e¯’vcbv KZ…©cÿ cÖwZôv‡b Kg©iZ kÖwgK Kg©Pvix‡`i mš‘wó weav‡b m‡Pó| GKwU Kvh©Ki 

Awf‡hvM c×wZi gva¨‡g kÖwgK-Kg©PvixMY Amš‘wó, †ÿvf, Am‡šÍvl I civgk© mivmwi ev e¨w³MZ †MvcbxqZv iÿv K‡i m‡e©v”P 

KZ…©c‡ÿi wbKU Dc ’̄vcb Ki‡Z cvi‡e Ges Zvi cÖwZKvi PvB‡Z cv‡i| cÖwZôv‡bi kÖwgK Kg©Pvix‡`i mš‘wó weav‡bi gva¨‡g 

†Kv¤úvbxi Ae¨vnZ DbœwZ Ges Dr`cv`b jÿgvÎv AR©b I Drcv`bkxjZv e„w× Kiv| e½ wewìs g¨v‡Uwiqvjm wjwg‡UW G Kg©iZ 

mKj kÖwgK-Kg©Pvix I Kg©KZ©vMY Awf‡hvM, Aby‡hvM Ges civgk© bxwZ Abymi‡Yi gv‡a¨‡g GKwU †mvnv`©̈ c~b© AvšÍwiK m¤úK© ˆZix 

K‡i my›`i Kg© cwi‡ek m„wó Ki‡e|  
 

e½ wewìs g¨v‡Uwiqvjm wjwg‡UW Gi mKj kÖwgK-Kg©Pvix I KZ…©c‡ÿi g‡a¨ †mvnv`©¨c~b© m¤úK© eRvq ivLv| cÖwZôv‡bi kÖwgK-

Kg©PvixMY Zv‡`i Kvh©‡ÿ‡Î D™¢~Z wewfbœ ai‡bi mgm¨v mgvav‡bi Rb¨ †h †Kvb ai‡bi Awf‡hvM, Aby‡hvM I civgk© Zv‡`i 

Dc‡iv³ KZ…©c‡ÿi wbKU †ck Kiv Ges mgm¨vi wbimb I cÖwZKvi Kiv| 

ÿz`ª ÿy`ª †ÿvf `vbv †e‡a m„wó nq eo ai‡bi msNvZ| mwVK mg‡q ZvB h_vh_ Aby‡hvM, Awf‡hvM I civgk© c×wZ Abymi‡Yi 

gva¨‡g D³ †ÿvf wbimb KivB Awf‡hvM I Aby‡hvM bxwZi jÿ¨| †Kvb kÖwgK-Kg©Pvix Zvi DaŸ©Zb ev Aat Í̄b ev mnKg©x Øviv 

†Kvb gvbwmK ev kixwiK wbh©vZb, nqivwb I jvÂbvi ¯^xKvi nb Z‡e Zvi cÖwZKvi Kvgbv Kiv|  

Kg©‡ÿ‡Î †Kvb kÖwgK-Kg©Pvix Zvi DaŸ©Zb ev Aat¯Íb ev mnKg©x Øviv †Kvb gvbwmK ev kixwiK wbh©vZb, nqivwb I jvÂbvi ¯^xKvi 

n‡j Zvi weiæ‡× †Kvb ‡gŠwLK ev wjwLZ Awf‡hvM e Aby‡hvM DËvwcZ n‡j KZ…©cÿ Zv cÖwZKv‡ii Rb¨ e½ wewìs g¨v‡Uwiqvjm 

wjwg‡UW `„p cÖwZÁ I Aw½Kvie× | 

e½ wewìs g¨v‡Uwiqvjm wjwg‡UW GB bxwZ Kvh©Ki Ki‡Z evsjv‡`k kÖg AvBb 2006 Gi 33 aviv h_vh_f‡e Abymib Ki‡e | 

 e½ wewìs g¨v‡Uwiqvjm wjwg‡UW mKj †ÿ‡Î kÖwgK-Kg©Pvix I Kg©KZ©vi KvQ ‡_‡K cÖvß Awf‡hvM I Aby‡hvM Kj¨vY 

Kg©KZ©v †iwR&Uv‡i wjwce× Ki‡eb AZtci e¨e¯’vcbv KZ©„cÿ cÖ‡hvRbxq ïbvbx †k‡l evsjv‡`k kÖg AvBb, 2006 

Abymv‡i wb®úwË Ki‡eb| 

 D³ wb®úwË ev iv‡qi welq †iwR÷v‡i †iKW© Ki‡e Ges iv‡qi welq ev Awfhy‡³i weiæ‡× M„wnZ e¨e¯’v wjwLZ fv‡e 

KZ…©cÿ Aby‡hvMKvix‡K Rvbv‡e| 

 civg©k e‡·i ev `jMZ kÖwg‡Ki †Kvb Awf‡hvM Aby‡hvM _vK‡j KZ…©cÿ D³ wel‡q wm×všÍ wb‡q Zv †bvwU‡ki gva¨‡g 

mKj‡K Rvbv‡e| Awf‡hvM e‡·i gva¨‡g cÖvß Awf‡hvM 3(wZb) Kg© w`e‡mi g‡a¨ Z`šÍ K‡i Z`‡šÍi djvd‡ji wfwË‡Z 

5(cuvP) Kg© w`e‡mi g‡a¨ KZ…©c‡ÿi wm×všÍ ‡bvwUk †e‡W©i gva¨‡g Rvwb‡q w`‡e| 

 eiLv¯ÍK…Z, Kg©Py¨Z, QuvUvBK…Z A_ev Ab¨ †Kvbvfv‡e PvKzix †_‡K AcmvwiZ †Kvb kÖwgK evsjv‡`k kÖg AvBb, 2006 

Abyhvqx KviY D™¢~Z nIqvi 15(c‡bi) w`‡bi g‡a¨ wjwLZ fv‡e ev †gŠwLK fv‡e mivmwi gvwj‡Ki wbKU Aby‡hvM †ck 

Ki‡Z cvi‡e Ges gvwjK g‡nv`q Aby‡hvM cÖvwßi 30 w`‡bi g‡a¨ welqwU AbymÜvb K‡i mswkøó kÖwgK‡K cybivq ïbvwbi 

my‡hvM w`‡eb| D³ ïbvwbi ci gvwjK †Kvb wm×všÍ bv w`‡j ev wmÏvšÍ MÖnY‡hvM¨ bv n‡j 30 w`‡bi g‡a¨ AvBbMZ e¨e¯’v 

MÖnY Kwi‡Z cvwi‡e| 

 GQvov Awf‡hvM KwgwUi m`m¨M‡bi weiæ‡× †Kvb Awf‡hvM _vK‡j Awf‡hvM e‡·i cvkvcvwk D×©Zb KZ©„c‡ÿi Kv‡Q 

mivmwi Awf‡hvM cÖ`vb Ki‡Z cvi‡e|  



 Awf‡hvM KwgwUi m`m¨M‡bi weiæ‡× AvbxZ Awf‡hvM h_vh_ cªwµqvq wbwðZ Kivi j‡ÿ¨ KZ©„c‡ÿi wm×všÍ †gvZv‡eK 

Awf‡hvM KwgwUi `yB-Z„Zxqsk m`‡m¨i Dcw¯’wZ‡Z ch©v‡jvPbv Ki‡e Ges Zv mgvav‡bi †ÿ‡Î D×©Zb KZ…©c‡ÿi mv‡_ 

Av‡jvPbv K‡i c„_K Z`šÍ KwgwUi gva¨‡g myôz mgvavb Ki‡e|   

e½ wewìs g¨v‡Uwiqvjm wjwg‡UW Gi e¨e¯’vcbv KZ„©cÿ KZ©„K g‡bvbxZ cÖkvmwbK cÖavb Z_v gnve¨e¯’vcK (GBP Avi, GWwgb 

GÛ Kgcøv‡qÝ ) Awf‡hvM, Aby‡hvM I civgk© bxwZ ev Í̄evq‡bi cÖavb `vwq‡Z¡ _vK‡eb| 

ev¯Íevq‡bi `vwqZ¡cÖvß msMVbt 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ev¯ÍevqbKvix e¨w³e‡M©i `vwqZ¡ I KZ©e¨t 
 

Gw·wKDwUf wW‡i±i (GBPAvi, GWwgb GÛ Kgcøv‡qÝ) t 

 

 Awf‡hvM, Aby‡hvM I civgk© msµvšÍ cÖvß mKj wi‡cvU© ch©‡eÿb, AbymÜvb Ges kvw¯Í welqK wm×všÍ MÖnY| 

 e¨e¯’vcK I Zvi †P‡q DaŸ©Zb c`vaxKvix †Kvb Kg©KZ©vi weiæ‡× Awf‡hvM cÖgvwbZ n‡j Zv e¨e ’̄vcbv cwiPvjK / cwiPvjK 

/ gnve¨e¯’vcK (Acv‡ikb) g‡nv`‡qi civgk© mv‡c‡ÿ kvw¯Íg~jK e¨e ’̄v MÖnY Kiv| 

 Awf‡hvM e‡·i gva¨‡g cÖvß Awf‡hvMi mgvavb Kiv| 
 

DaŸ©Zb e¨e ’̄vcK (GWwgb) t 

 

 Aby‡hvM, Awf‡hvM I civgk© msµvšÍ cwjwm cÖYqb I Zvi ev¯Íevq‡b c`‡ÿc MÖnY| 

 mnKvix Acv‡iUi, Acv‡iUi, ‡KvqvwjwU BÝ‡c±i I Ab¨vb¨ kÖwgK-Kg©Pvix‡`i weiæ‡× †Kvb Awf‡hvM DÌvwcZ n‡j Zv 

ch©v‡jvPbv Kiv| 

 cÖvß Awf‡hv‡Mi wfwË‡Z Z`šÍ KwgwU MVb Ges DaŸ©Zb KZ…©c‡ÿi mv‡_ †hvMv‡hvM| 

 KwgwU cÖ`Ë Z`šÍ wi‡cvU© ch©‡eÿb| 

 Z`šÍ wi‡cv‡U©i wfwË‡Z DaŸZ©b KZ©„c‡ÿi mv‡_ Av‡jvPbv mv‡c‡ÿ P~ovšÍ wm×všÍ, kvw¯Í I civgk© cÖ`vb| 

 KviLvbvi Awf‡hvM, Aby‡hvM I civgk© cÖwµqv ch©‡eÿb Ges Zvi c×wZMZ DbœwZ KiY| 

 gvwmK wfwË‡Z mv‡Rkb e· e¨e¯’cbv Ges nU jvBb cwiPvjbv Kiv| 
 

e¨e¯’vcK (GBP Avi GÛ Kgcøv‡qÝ) t 

 Awf‡hvM, Aby‡hvM I civgk© bxwZi mwVK ev¯Íevqb ch©‡eÿb Kviv Ges DaŸZ©b KZ…©cÿ‡K Zv AeMZ Kiv| 

 DaŸ©Zb KZ©„c‡ÿi Av‡`k I AbygwZ mv‡c‡ÿ Awf‡hvM, Aby‡hvM I civgk© c×wZ m¤ú‡K© kªwgK‡`i m‡PZbZv e„w×K‡í 

cÖwkÿY I cÖPvibvq c`‡ÿc MÖnY Kiv| 

 wbqwgZ wgW-‡j‡fj †g‡bRg¨v›U Ges mycvifvBRi‡`i mv‡_ gZwewbgq Kiv| 

Gw·wKDwUf wW‡i±i 

(GBP Avi, GWwgb GÛ Kgcøv‡qÝ) 

Gw·wKDwUf (GWwgb) Gw·wKDwUf(I‡qj‡dqvi) kÖwgK cÖwZwbwa Gw·wKDwUf (Kgcøv‡qÝ) 

wmwbt g¨v‡bRvi (GWwgb) g¨v‡bRvi (GBP Avi GÛ Kgcøv‡qÝ) 



 cÖwZ `yBgvm AšÍi AskMÖnYKvix KwgwUi m`m¨‡`i mv‡_ gZwewbgq Kiv Ges DaŸZ©b KZ…©c‡ÿi wbKU gZvgZ I mgm¨v 

mg~n mgvav‡bi Rb¨ †cÖiY Kiv| 
 

Kgcøv‡qÝ cÖwZwbwat 

 ‡d¬vi gwbUwis Kiv| 

 ‡d¬vi †_‡K cªvß Awf‡hvM ZvrÿwbK mgvavb Kiv Ges cÖ‡hvR‡b DaŸZ©b KZ…©c‡ÿi mvnvh¨ MÖnY| 

 Awf‡hv‡Mi mv‡c‡ÿ KZ…©c‡ÿi wm×všÍ mKj‡K AeMZ Kiv| 

 Awf‡hvM mv‡c‡ÿ †bvwUk cÖ`vb Kiv 

 cÖwZôv‡bi kÖwgK-Kg©Pvix‡`i Awf‡hvM cÖ`v‡b DrmvwnZ Kiv Ges G wel‡q cÖwkÿb cÖ`vb I mfvi Av‡qvRb Kiv| 

I‡qj‡dqvi cÖwZwbwat 

 Awf‡hvM KwgwUi m`m¨‡`i Dcw¯’wZ‡Z Awf‡hvM e· †Lvjv Ges ‡nW Ave Kgcøv‡qÝ Gi wbKU †cÖiY Kiv| 

 ‡d¬vi gwbUwis Kiv| 

 ‡d¬vi †_‡K cªvß Awf‡hvM ZvrÿwbK fv‡e e¨e¯’vcK (cÖkvmb)/ wWwRGg (cÖkvmb) †K AewnZ Kiv| 

 ‡d¬vi †_‡K cÖvß wewfbœ Awf‡hvM †iwR÷v‡i wjwce× Kiv Ges Zv e¨e ’̄vcK (cÖkvmb)/ wWwRGg (cÖkvmb) 

‡K AewnZ Kiv| 

 cÖwZôv‡bi kÖwgK-Kg©Pvix‡`i Awf‡hvM, Aby‡hvM I civgk© bxwZ m¤ú‡K© cÖwkÿb cÖ`vb Kiv| 

 kÖwgK-Kg©Pvix, wgW‡j‡fj †g‡bR‡g›U I cÖkvm‡bi g‡a¨ msjv‡ci e¨e¯’v Kiv| 

 cÖwZ ỳBgvm AšÍi AskMÖnYKvix KwgwUi m`m¨‡`i mv‡_ gZwewbgq Kiv | 

kÖwgK cÖwZwbwat 

 wbR wbR Kg©¯’‡j Aew ’̄Z kÖwgK‡`i mgm¨v mgvav‡bi †Póv I DaŸZ©b KZ…©c‡ÿi mv‡_ GB wb‡q Av‡jvPbv Kiv| 

 mgm¨v¸‡jv DaŸZ©b KZ…©c‡ÿi wbKU Dc¯’vcb Kiv| 

 ‡d¬vi †_‡K cÖvß wewfbœ Awf‡hvM I Aby‡hvM e¨e¯’vcK (cÖkvmb) †K AewnZ Kiv| 

Awf‡hvM I Aby‡hvM cÖ`vb c×wZt 

1g avc-t Aat¯Íb-DaŸ©Zb k„•Ljv c×wZ 

‡Kvb kÖwgK Kg©Pvix Zvnvi DaŸ©Zb Kg©KZ©v Z_v mycvifvBRi, Awdmvi, GwcGg I †mKkb †nW‡K mivmwi Zvnvi mgm¨v, Awf‡hvM 

I Aby‡hvM AewnZ Kwiqv cÖwZKvi PvB‡Z cvi‡e| 
 

2q avc-t Kj¨vY Kg©KZ©vi gva¨‡g 

DaŸ©Zb Kg©KZ©v ev †mKkb †n‡Wi KvQ †_‡K Awfv‡hv‡Mi h_vh_ mgvavb bv †c‡j ev mivmwi †mKkb †n‡Wi ev `vwqZ¡kxj Kg©KZ©v 

weiæ‡× Awf‡hvM _vK‡j Kj¨vY Kg©KZ©v‡K wjwLZ ev †gŠwLK fv‡e AewnZ Kivi gva¨‡g cÖwZKvi PvB‡Z cvi‡e| 
 

3q avc-t kÖwgK cÖwZwbwai gva¨‡g 

‡Kvb mgm¨v, Awf‡hvM I Aby‡hv‡Mi KviY NU‡j ‡d¬v‡i _vKv kÖwgK BDwbq‡bi cÖwZwbwai gva¨‡gI e¨e¯’vcbv KZ…©c‡ÿi wbKU cÖwZKvi 

PvIqv hv‡e| 

4_© avctÑ Awf‡hvM e‡·i gva¨‡g 

Ggb †Kvb mgm¨v, Awf‡hvM ev Aby‡hvM i‡q‡Q hv †mKkb cÖavb/Kj¨vY Kg©KZ©v/BDwbqb cÖwZwbwai gva¨‡g cÖwZKvi PvB‡j mgvavb 

bvI n‡Z cv‡i ev mgm¨v n‡Z cv‡i Gg †Kvb wek¦v‡mi KviY NwU‡j †h †Kvb kÖwgK-Kg©Pvix Awf‡hvM e‡·i gva¨‡g Zvi cÖwZKvi 

PvB‡Z cvi‡e| 

5g avct- †Lvjv `iRv bxwZ c×wZ 

GQvovI Kj¨vY Kg©KZ©v I cÖkvmwbK Kg©KZ©vi weiæ‡× †Kvb Awf‡hvM I Aby‡hvM _vK‡j Gw·wKDwUf wW‡i±i (Avi AvB wc) - 

01841-257247 I ‡nW Ad AwWU - 01912-257286 †gvevBj b¤‡̂i †dvb K‡i †Kvb kÖwgK-Kg©Pvix Zvi Awf‡hvM, Aby‡hvM I 

civgk© AewnZ Ki‡Z cvi‡e| GQvovI  wR Gg (GBP AvB wc) g‡nv`‡qi mv‡_ `ycy‡i Lvevi weiwZi mgq mvÿvr K‡i †h†Kvb kÖwgK-

Kg©Pvix Zvi Awf‡hvM, Aby‡hvM I civgk© AewnZ Ki‡Z cvi‡e| 

 

 

 

 

 

 



  

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

Avwcj c×wZt  

DaŸ©Zb Kg©KZ©v ev KZ…c‡ÿi KvQ †_‡K Awf‡hv‡Mi h_vh_ mgvavb bv †c‡j e¨e¯’vcbv cwiPvjK g‡nv`q‡K ‡dv‡bi gva¨‡g 01841-

256675 bvšv̂‡i Kj K‡i †gŠwLK fv‡e AewnZ K‡i cÖwZKvi PvB‡Z cvi‡eb cvkvcvwk wjwLZfv‡e e¨e ’̄vcbv cwiPvjK g‡nv`q ev 

e¨e¯’vcbv KZ„cÿ‡K welqwU AeMZ Ki‡Z cvi‡eb| hw` e¨e¯’vcbv cwiPvjK g‡nv`q cÖ`Ë mgvav‡b msÿzä kÖwgK-Kg©Pvix mš‘ó bv 

nb, Z‡e wZwb evsjv‡`k kÖg AvBb-2006 Abyhvqx kÖg Av`vj‡Z Zvi Awf‡hvM `v‡qi Ki‡Z cvi‡eb| 

 

bxwZ ev¯Íevqb Kivi iæwUb I Kg©c×wZt 

ev¯Íevqb c×wZt 

KvR ev¯Íevqb cÖwµqv `vwqZ¡ cÖvß Kg©KZ©v 
ev¯Íevq‡bi 

mgq 

 

mgq mxgv 

Kj¨vY Kg©KZ©v 

Awf‡hvM †iwR÷v‡i 

wjwce× Ki‡e| 

Kj¨vY Kg©KZ©v cÖvß Awf‡hvM 

e¨e¯’vcK (cÖkvmb) Gi wbKU †ck 

Ki‡eb Ges cÖ‡qvRbxq ïbvbx †k‡l 

Zv mgvavb Ki‡e| 

e¨ ’̄vcK (cÖkvmb) 

I 

Gw·wKDwUf(I‡qj‡dqvi) 

cÖwZôvb PvjyKvjxb 

mg‡q 

 

mgq ejer _vK‡e 

Awf‡hvM/Aby‡hvM c×wZi cÖevn wPÎ 

kªwgK-Kg©Pvix MY cvi¯úwiK 

K_v KvUvKvwU/ SMov/†¶vf/ 

DË¨³ Ki‡bi ¯^xKvi/ 

Kg©̄ ’‡j Ab¨vq Pvc/ mnKg©x 

ev DaŸ©Zb KZ…©K †h †Kvb 

ai‡bi nqivwb ev wbh©vZb, 

Avw_©K ¶wZ mn †h †Kvb 

D™¢~Z mgm¨v/ Awf‡hv‡Mi 

KviY m„„„„„wó n‡j| 

wbh©vwZZ/¶wZMÖ¯’ kªwgK-

Kg©Pvix wjwLZ/ 

†gŠwLK/†Uwj‡dv‡b  

D‡jøwLZ cØwZ AYymib 

K‡i e¨e¯’vcbv KZ…©c‡ÿi 

wbKU cÖwZKvi PvB‡e 

 

c×wZ 

DaŸ©Zb Kg©KZ©v‡K AewnZ 

Ki‡bi gva¨‡g Awf‡hv‡Mi 

mgvavb cÖv_©bv| 

Kj¨vY Kg©KZ©v‡K wjwLZ/ 

†gŠwLKfv‡e AewnZ Ki‡bi 

gva¨‡g mgvavb cÖv_©bv| 

kÖwgK BDwbqb cÖwZwbwa‡K AewnZ 

Ki‡bi gva¨‡g KZ…©cÿ‡K AewnZ 

Kiv| 

Awf‡hvM ev‡· wjwLZ fv‡e 

Awf‡hvM/mgm¨v KZ©„cÿ‡K AewnZ 

Ki‡bi gva¨‡g| (cwiPq cªKvk 

K‡i wKsev †Mvcb †i‡L) 

 

Dc‡ii 4wU c×wZ‡Z mgm¨v mgvavb bv nIqvi †cÖw¶‡Z-†Lvjv `iRv 

bxwZ 

kªwgK-Kg©Pvix I Kg©KZ©vMY wmwbqi wRGg g‡nv`‡qi 

Gi wbKU mivmwi †`Lv K‡i Awf‡hvM Rvbv‡bvi gva¨‡g 

wbR wbR †ÿvf/mgm¨v mgvavb Ki‡eb| 

cÖwZôv‡bi Gw·wKDwUf wW‡i±i †K †dvb K‡i 

Awf‡hvM AewnZ Kivi ‡gvevBj bst 01841-

257247 

 



 

‡hvMv‡hvM c×wZt 

mvaviY Awf‡hvM 

mgvavb Kiv| 

cÖkvmb wefv‡M Ggb †Kvb 

Awf‡hvM Av‡m hv mvavib cÖK…wZi 

Zv‡e Zv ‡gŠwLK ev wjwLZ 

Dc‡`‡ki gva¨‡g mgvavb Kiv 

n‡e| G‡ÿ‡Î wjwLZ Dc‡`‡ki 

Kwc cvimbvij dvB‡j msiÿb 

Kiv n‡e| 

e¨ ’̄vcK(cÖkvmb) 

I 

Gw·wKDwUf(cÖkvmb) 

cÖwZôvb PvjyKvjxb 

mg‡q 

 

mgq ejer _vK‡e 

¯úk©KvZi Ges  

¸iæZi Awf‡hv‡Mi 

mgvavb|  

cÖkvmb wefv‡M ‡Kvb ¸iæZi 

Awf‡hvM Avm‡j Zv wPwVi gva¨‡g 

Awfhy³‡K Rvbv‡bv n‡e| AZtci 

Zv‡K 7(mvZ) w`‡bi mgq w`‡q 

KviY `k©v‡bv †bvwUk cÖ`vb Kiv 

n‡e| wbw`©ó mg‡qi g‡a¨ cÖvß 

†bvwU‡ki Reve m‡šÍvlRbK n‡j 

Zv‡K Awfhy³ †_‡K Ae¨vnwZ †`qv 

nq Ges Reve m‡šÍvlRbK bv n‡j 

Z`šÍ KwgwU MVb Kiv nq| Z`šÍ 

KwgwU n‡Z cÖvß wi‡cvU© ch©v‡jvPbv 

K‡i e¨e¯’vcK (ckvmb) Zv 

KZ…©c‡ÿi wbKU wm×všÍ MÖn‡bi Rb¨ 

†cÖiY Ki‡eb| Z`šÍ wi‡cvU© 

Abyhvqx Aciva hw` ¸iæZi nq 

Ges Aciv‡ai aiY Abyhvqx kvw¯Í 

cÖ`vb Kiv n‡e|  

e¨ ’̄vcK(cÖkvmb) 

I 

wRGg(cÖkvmb) 

Awf‡hvM cÖvwß 

mv‡c‡ÿ 

Awf‡hvM cvIqvi ci 

†_‡K wWwmwcøbvwi 

cªwmwWDi ‡kl Kiv 

ch©šÍ| 

kÖwgK cÖwZwbwai 

gva¨‡g cÖvß 

Awf‡hvM mgvavb| 

cÖwZôv‡bi †Kvb Kg©x Zvi †Kvb 

Awf‡hvM hw` BDwbqb cÖwZwbwai 

Kv‡Q Rvbvq Z‡e BDwbqb cÖwZwbwa 

mv‡_ mv‡_ Zv e¨e ’̄vcK (cÖkvmb) 

‡K Zv Rvbv‡e| e¨e¯’vcK cÖkvmb 

D³ Awf‡hvM Z`šÍ Ki‡eb Ges 

Z`šÍ wi‡cvU© ch©v‡jvPbv K‡i 

DaŸZ©b KZ…©c‡ÿi mv‡_ Av‡jvPbv 

K‡i Awf‡hv‡Mi wb®úwË Ki‡eb| 

kÖwgK cÖwZwbwa, 

e¨ ’̄vcK (cÖkvmb) I 

wRGg(cÖkvmb) 

Awf‡hvM cÖvwß 

mv‡c‡ÿ 

Awf‡hvM cvIqvi ci 

†_‡K wWwmwcøbvwi 

cªwmwWDi ‡kl Kiv 

ch©šÍ| 

Awf‡hvM e‡· ivLv 

wPwVi gva¨‡g cÖvß 

Awf‡hvM Gi 

mgvavb Kiv| 

KiLvbvi Uq‡j‡U ivLv Awf‡hvM 

ev· cÖwZ mßv‡ni wbw`©ó w`‡b kÖwgK 

cÖwZwbwai Dcw¯’‡Z Kj¨vY Kg©KZ©v 

Lyj‡e Ges cÖvß wPwV   Kj¨vY 

Kg©KZ©v, †nW Ae GWwgb Gi wbKU 

†cÖiY Ki‡eb| Awf‡hvM cÖvwßi 

wZb Kg© w`e‡mi g‡a¨ Zv Z`šÍ 

Ki‡eb Ges Z`šÍ wi‡cvU© 

ch©v‡jvPbv K‡i cuvP Kg© w`e‡mi 

g‡a¨ Zv mgvavb Ki‡eb| 

B›Uvb©vj AwWU Kg©KZ©v, 

Gw·wKDwUf(I‡qj‡dqvi) 

I 

‡nW Ae Kgcøv‡qÝ 

cÖwZ mßv‡n  

e· †_‡K Awf‡hvM 

cvIqvi cieZ©x 

5(cuvP) Kg© w`em 

ch©šÍ 

KvR ev Í̄evqb cÖwµqv `vwqZ¡ cÖvß Kg©KZ©v ev Í̄evq‡bi mgq mgq mxgv 

wgW‡j‡fj g¨v‡bR‡g›U 

Z_v Awdmvi, GwcGg, 

g¨v‡bRvi, BbPvR© M‡Yi 

mv‡_ †hvMv‡hvM 

Awf‡hvM I Aby‡hvM bxwZ 

m¤ú‡K© wgW‡j‡fj 

g¨v‡bR‡g‡›Ui mv‡_ wbqwgZ 

wgwUs Gi Av‡qvR‡bi gva¨‡g| 

e¨ ’̄vcK(Kgcøv‡qÝ) 

I 

I‡qj‡dqvi cÖwZwbax 

cÖwZ `yB gv‡m 

Kgc‡ÿ GKevi 
memgq ejer _vK‡e 



 

m~Ît 

evsjv‡`k kÖg AvBb 2006 (ms‡kvabx- 2013, 2018) I evsjv‡`k kÖg wewagvjv-2015 (ms‡kvabx- 2022)| 

 

Dcmsnvit 

e½ wewìs g¨v‡Uwiqvjm wjwg‡UW D‡cv‡iv³ bxwZ Abyhvqx AÎ KviLvbvq Aby‡hvM bxwZgvjv †g‡b Pj‡e| cÖ‡qvRb mv‡c‡ÿ 

KZ©„cÿ evsjv‡`k kÖg AvB‡bi mv‡_ mvgÄm¨ †i‡L D³ bxwZi cwieZ©b, cwiea©b I cwigvR©b Ki‡Z cvi‡e| †m‡ÿ‡Î 

ms‡kvwaZ bxwZ evsjv‡`k Kj-KviLvbv Awa`ßi G AewnZ K‡i Aby‡gv`b MÖnb Ki‡Z n‡e| 

 

 

 

kÖwgK cÖwZwbwa‡`i mv‡_ 

†hvMv‡hvM 

cÖwZ `yB gvm ci ci kÖwgK 

cÖwZwbwa‡`i mv‡_ e¨e¯’vcbv 

KZ…©c‡ÿi wgwUs Gi Av‡qvR‡bi 

gva¨‡g|  

e¨ ’̄vcK (Kgcøv‡qÝ) 

I 

I‡qj‡dqvi cÖwZwbax 

cÖwZ ỳB gv‡m 

Kgc‡ÿ GKevi 

 

memgq ejer _vK‡e 

cyivZb kÖwgK‡`i mv‡_ 

†hvMv‡hvM 

m‡PbZvg~jK †Uªwbs Gi gva¨‡g 

cÖwZ gv‡m GKevi kÖwgK‡`i 

mv‡_ Awf‡hvM I Aby‡hvM bxwZ 

I c×wZ wel‡q Av‡jvPbv 

Ki‡e| D‡jøL¨ D³ wgwUs G 

ejcÖ‡qvM kÖg QvovI Ab¨vb¨ 

wel‡qI Av‡jvPbv Kiv n‡e| 

Kgcøv‡qÝ cÖwZwbax 

I‡qj‡dqvi cÖwZwbax  
cÖwZ gv‡m GKevi memgq ejer _vK‡e 

byZb kÖwgK‡`i mv‡_ 

†hvMv‡hvM 

cÖwZgv‡m wb‡qvM cÖvß kÖwgK‡`i 

Rb¨ wb‡qvM w`b A_ev gv‡mi †h 

‡Kvb w`b Iwi‡q‡›Ukb wgwUs Gi 

Av‡qvRb K‡i Zv‡Z  Awf‡hvM 

I Aby‡hvM bxwZ I c×wZ wb‡q 

Av‡jvPbv Ki‡Z n‡e Ges 

Av‡jvPbvi Kvh© weeiYx  msiÿb 

Ki‡Z n‡e| 

I‡qj‡dqvi cÖwZwbax 

kÖwgK wb‡qv‡Mi 

w`b / ev wb‡qvM 

K…Z gv‡m †h 

†Kvb w`b 

wb‡qvM K…Z gv‡mi g‡a¨ 

‡bvwUk †evW© I wc G 

wm‡÷‡gi gva¨‡g 

†hvMv‡hvM 

Awf‡hvM I Aby‡hvM bxwZ I 

c×wZ mn Ab¨vb¨ bxwZ ‡bvwUk 

†ev‡W©i gva¨‡g †hvMv‡hvM Ki‡Z 

n‡e Ges wc G wm‡÷‡gi 

gva¨‡gi Zv cÖPvi Ki‡Z n‡e| 

e¨ ’̄vcK(cÖkvmb) 

I 

e¨ ’̄vcK(Kgcøv‡qÝ) 

wbqwgZ mve©ÿwbK ejer _vK‡e 


